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New Paratransit Contractor
E�ective Monday, Dec. 30, 2019, MV 
Transportation will begin providing RTC’s 
Paratransit service, giving you the same 
quality service you have come to expect. 
The only di�erence you’ll notice is the driver’s 
uniform, which will look like the one in the 
image above. Beyond that, your service, 
including the drivers, will remain the same. 
However, if you encounter any issues or 
concerns, please leave a comment on our 
website, rtcsnv.com, or call RTC Customer 
Care at 702-228-4800.

Scheduling Trips
RTC experiences high call volumes between 
the hours of 7 a.m. to 8 a.m. and 5 p.m. to 6 
p.m. For shorter wait time when scheduling 
trips, call 702-228-4800 between 8 a.m. and 5 
p.m. Or you can always book your trip online 
at RideCheck.rtcsnv.com. We will never deny 
a ride. RTC will o�er a pickup time one hour 
before and one hour after your requested 
time regardless of the hour you call.

Call Before You Move
There are a million things to do when 
moving, but don’t forget to make sure your 
new home is still in the RTC’s service area.  
When you make plans to move, start by 
visiting http://rtcws.rtcsnv.com/paraservice/ 
or call RTC Customer Care at 702-228-4800 
to make sure your address is still in the new 
service area.

Once you’re ready to move, give us a call 
at 702-228-4800 to update your address in 
the system, and make sure your emergency 
contact information is current.

Trip Length Consideration
Per the Federal Transit Administration (FTA) 
“Paratransit service is by nature a shared-ride 
service. The standard of service is not 
intended to reflect that of a taxi service, 
which typically transports passengers 
directly to their destination. A paratransit 
trip should be comparable in length to an 
identical trip on the fixed route system, 
including the time necessary to travel to the 
bus stop, wait for the bus, actual riding time, 
transfers, and travel from the final stop to the 
person’s ultimate destination.”


